ITpunoxenne N 7
Kk EqunbeM crannapram

KauecTBa OOCITY)KUBAaHUSA CETEBBIMU
OpraHu3alusIMu NoTpeduTenen
YCIIYT CETEBBbIX OpraHU3alui

HNudopmanust 0 kayecTBe 00CTy:;KUBAHMS NMOTpedUTE e
000 «DaeKTPOIUTH-DHEPrOCEThY

(HaI/IMeHOBaHI/Ie ceTeBoi OpI‘aHI/ISElLII/II/I)

yCIIyT 32

1. Ob6was nndopmanus o ceTeBoii OpraHu3anNH
1.1. KonuvecTBO MOTpeOUTENEH YCIYr CETEeBOW OpraHU3alMH (lanee - MoTpeOuTenH) ¢ pa3OMBKOW MO YpPOBHSIM
HaNPsDKEHMS, KaTETOPUsIM HaJISKHOCTH TOTpeduTenei u Tuiy norpebureneil (pusnyeckne wuim 10pUIMUECKHE THUIA),

a TaKXKC JUHaAMHUKa IO OTHOUICHUIO K roay, MpeAuCCTBYIOMIEMY OTYETHOMY.

2023 rox

% yBennyeHwus
Ne Knaccuduxanus morpedureneit Konuuectso (YMEHBIIIEHUS) 110
cpaBHeHuto ¢ 2022 romom
1 CH1 2 0
2 CH2 14 0
3 HH 15 0
4 dusnyeckne nmuma 12 0
5 IOpuanueckue nuia 17 0
6 2 KaTeropusi HaJeKHOCTH 0 0
7 3 KaTeropusi HaJEKHOCTH 29 0

1.2. KonudecTBO TOYEK TOCTaBKA BCETO M TOYEK IIOCTAaBKH, OOOpPYMOBAHHBIX MPUOOpPaMH ydeTa DIICKTPHUYECKON
9HEpruM, ¢ pa3OMBKOM: (U3HUECKUE JHIA, FOPUANYECKUE JIMLA, BBOJHbIC YCTPOHCTBA (BBOAHO-PACIIPEACIUTENbHOS

YCTPONCTBO, TJABHBIM paclpeAeTuTebHBIN

IIUT) B

MHOI'OKBapTUPHbIE

JioMa,

0OecxOo3giHbIE

00BEKTEI

AIIEKTPOCETEBOr0 XO35ICTBA, MPUOOPEI ydeTa ¢ BO3MOXKHOCTHIO AUCTAHIIMOHHOTO cOOpa HaHHBIX, a TAKOKE JHHAMHKA
10 OTHOILEHUIO K TOAly, IPEALIECTBYIOIIEMY OTUETHOMY

KonmaectBo Touex
KommuectBo Touex ITOCTaBKH, JnHamuka o
TTOCTaBKH, 000pyIOBaHHBIX OTHOIICHHIO K
KommaectBo Touek
HaumenoBanue 000pyJOBaHHBIX npubopamu ydera, roxy,
ITOCTaBKH, IITYKH
npudopamu ydJera, C BO3MOYKHOCTBIO MIPEIIECTBYIOMEMY
IITYKH JUCTAHITHOHHOTO OTYCTHOMY
cOopa JaHHBIX
Bcero 52 52 0 0
Opunnueckne muna, UIT 28 28 0 0
BH 0 0 0 0
CH1 5 5 0 0
CH2 15 15 0 0
HH 8 8 0 0
dusnyecKue JIua
JHrceie 0 0 0 0
(MHOrOKBapTHUpHBIE JIOMA)




BH 0 0 0 0

CH1 0 0 0 0

CH2 0 0 0 0

HH 0 0 0 0

dusnyeckue nuna

9 9 0 0
(4acTHBIE JOMOBIIAJICHUS)

BH 0 0 0 0

CHI1 0 0 0 0

CH2 0 0 0 0

HH 9 9 0 0

Brozel B 15 15 0 0
MHOI'OKBapTHPHBIE JOMa

BH 0 0 0 0

CH1 0 0 0 0

CH2 0 0 0 0

HH 15 15 0 0




1.3. Undopmariust 06 00beKTaX 3IEKTPOCETEBOrO XO3SMCTBA CETEBOM OpPraHW3allvy: UIMHA BO3AYIIHBIX JHHUH (mHanee - BJI) u xaOenpHbIX JUHUN (Hanee

- KJI) ¢ pa36uBKOii 10 YPOBHSAM HampsbkeHust, kKonudectBo mofctanmuii 110 kB, 35 kB, 6(10) kB B mquHamMuKe OTHOCHTEIBHO I'O/a, MIPEIIIECTBYOMIErO
OTYETHOMY.

13.1 CBeI[eHI/IH O MPOTSHHKEHHOCTU BO3AYIIHBIX U KaOeIbHBIX JTMHHH QJICKTponepeaaun

Haunmenoanue Bcero CH-1 (35 kB) CH-2 (6 xB) HH (0,4 xB)
IIpoTs:KeHHOCTH BO3YIIHBIX JIUHMIA
jexkTponepenaun (najiee - BJI) mo Tpacce (Bcero), 12,75 12,75
KM
JByxuennbsie BJI mo Tpacce Ha METaNIMYECKUX 12,75 12.75
oropax, KM
IIpoTsizkeHHOCTH KaleabHBIX JUHUI
ajiekTponepenaun (naiee - KJI) mo tpacce 31,83 27,102 4,728
(Bcero), kM
[Ipotsxennocts KJI 1o memnsiM (Bcero), kM 31,83 27,102 4,728

1.3.2. CBenieHUs O KOJIMYECTBE TMOJCTAHIIUN U COCTaBEe 00OPYIOBaHUS

[TepBuuHbIC HANPSOHKCHUS
MoJICTaHIINH, KB

OTKpBITHIE, TIT.

3aKkpbIThIE, IIT.

KowmriektHeie, mT.

MadToBEIe, IIT.

OnHoTpaHcHOpMaTOpHBIE,

IIIT.
IMoacranumii, Bcero 1 0 16 0 17

IepBuunbie HanpsDKeHNS 0 0 16 0 17
noacranuni, 1-6 kB

IepBudHbIe HAPSHKCHUS 1 0 0 0 0

noacrannui, 35 kB




1.4. YpoBeHb (pU3MUECKOro N3HOCA OOBEKTOB AJIEKTPOCETEBOI0 X031UCTBA CETEBOI OpraHU3aluu ¢ pa30MBKON IO ypPOBHSM HANpPSDKEHUS U
10 TUMaM 00OpYyIOBaHMs, a TAaK)Ke TUHAMHKA [0 OTHOIICHHUIO K TOAY, MPEALIECTBYIOUIEMY OTUETHOMY, 3alOJHIETCS B IPOM3BOJILHON (hopme
Y BbIpaXKaeTcsl B MPOLEHTAX MO OTHOIICHUIO K HOPMATUBHOMY CPOKY CITYXKObI OOBEKTOB.

YpoBeHb HalPKEHUS

VYposens ¢usuueckoro nzHoca %

Tun BH CH-2
BH CH2 HH
Komn-Bo Koin-Bo Koxa-Bo
KJI 27,102 80 80
BJI 12,75 80

2. Iudopmanus o kavyecTBe YCJIYI IO Nepeayde 3J1eKTPUIECKOI IHePruu

2.1. TlokazaTenu KayecTBa YCIyr IO MepeAade 3JIEKTPUUECKOI 3HEPruy B IIEJIOM 110 CETEBOM OpraHM3allii B OTYETHOM INEpUOJE, a TakKe AMHAMUKA IO
OTHOUIEHUIO K IOy, IPEIIECTBYIOIEMY OTUYETHOMY.

JlnHaMyKka U3MEHEHUS

[Tokazarens 2022 2023
MIOKa3aTens
[Tokazatens cpeaHel MPoIOIIKUTEIBHOCTH
1 MIPEeKPaLICHUH Tepeaadn IEKTPUICCKON SHEPrun 0 0 0
(ITsaidi)
1.1 BH (110 kB u BbItIC) 0 0 0
1.2 CHI1 (35 - 60 xB) - - -
13 CH2 (1 - 20 kB) 0 0 0
14 HH (zmo 1 xB) 0 0 0
2 [TokazaTens cpegHel YacTOTHI MPEKPAIICHHUH TTepeadn 0 0 0
anekrpuueckoit sHeprun (I1saifi)
2.1 BH (110 kB u BoIIIIE) 0 0 0
2.2 CHI1 (35 - 60 xB) - - -
2.3 CH2 (1 - 20 kB) 0 0 0
2.4 HH (mo 1 xB) 0 0 0
[lokasatens cpemHel IpOIOIKUTETEHOCTH
TIPEKPAICHUH TIepeAadr dIEKTPUIECKON IHEPTHH,
CBSI3aHHBIX C ITPOBEJCHUEM PEMOHTHEIX PadoT Ha
3 00BEKTaX DIICKTPOCETEBOrO XO35AHCTBA CETEBOM 0 0 0
OpraHu3anyy (CMEKHOW CETeBOM OpraHW3allid, HHBIX
BJIQJICNTBIICB OOBEKTOB DIIEKTPOCETEBOTO XO3SICTBA)
(ITsaidi, man)
3.1 BH (110 kB u BsI1IIE) 0 0 0
3.2 CH1 (35 - 60 xB) - - -
3.3 CH2 (1 - 20 xB) 0 0 0
3.4 HH (10 1 xB) 0 0 0




ITokazaTenb cpeaHel 4acTOThl NPEKPallCHUN Iepeladn
JJIEKTPUUYECKOU DHEPrUH, CBSI3aHHBIX C IIPOBEICHUEM
PEMOHTHBIX paboT Ha OOBEKTaX 3IEKTPOCETEBOrO
X03s1iicTBa ceTeBOit OpraHu3auu (CMEXHON ceTeBoi

OpraHU3alluH, MHBIX BIIaJIENbIEB 00bEKTOB
anekrpocereBoro xo3siicrea) (Ilsaifi, mian)

4.1

BH (110 kB u Bbiie)

4.2

CHI (35 - 60 xB)

4.3

CH2 (1- 20 kB)

4.4

HH (70 1 xB)

KonunuecTBo citydyaeB HapyllIeHUs KauyecTBa
JJIEKTPUUECKON IHEPTUH, IOATBEPKICHHBIX aKTaMU 0

KOHTPOJUPYIOIINX OpraHU3aluidi U (WIH) peIIeHUsIMHI

cyJa, MTYKH

0%

5.1

B ToM umciie KoMMYecTBO Cily4aeB HapyIIEHHUs] KauecTBa

3JIEKTPUYECKON SHEPIrUU MO BUHE CETEBOM OpraHu3allvH, 0
TOATBEPKACHHBIX aKTaMH KOHTPOJIHPYIOIINX

OopraHu3anuii v (Win) pemeHUsIMH CyJa, ITYKH

0%

2.2. PefTHHT CTPYKTYpHBIX COUHHWI] CETCBOW OPraHM3allH MO KAadeCTBY OKa3aHHs yCIYT IO Mepeaade JCKTPHUSCKOH SHEpPruu, a TakkKe MO KauyecTBY
JJIEKTPUUECKON SHEPrUU B OTYETHOM IIEPUOJE.

N

Crpykrypnas | Ilokasatens cpemuei
enuHMIA MPOIOIKUTEINEHOCTH
CETeBOU TIPEKpaIIeHUH

OpraHu3aLIH nepenavn

BIIEKTPUYECKOMN

snepruw, ([Tsaidi)

ITokazarens cpenueit
YaCTOTHI
TIpeKpaIeHnun
nepegadu
3JIEKTPUUECKON
sHepruw, [Isaifi)

[Tokazarens cpegHeit
IPOJOKUTEIEHOCTH
TIpeKpaIieHun
nepegagu
ANEKTPUIECKOMN
SHEPrHH, CBS3aHHBIX C
MIPOBEICHUEM
PEMOHTHBIX paboOT Ha
00BeKTaxX
AIIEKTPOCETEBOTO
XO034MCTBa CETEBOM
OpraHu3anuu
(cmexxHOM ceTeBOM
OpraHU3alnH, UHBIX
BJIAJEIIBIIEB OOBLEKTOB
3JIEKTPOCETEBOrO
xo3siictBa), ([Isaidi,
TIJIaH)

IToka3arenb
CpenHel 4acTOThI
TIpeKpaIieHui
nepeaayn
AIEKTPUIECKOMN
SHEPIUH,
CBSI3aHHBIX C
MIPOBEICHUEM
PEMOHTHBIX paboT
Ha 00BEKTax
3JIEKTPOCETEBOrO
XO3SIMCTBa CETEBOI
OpraHM3anuu
(cMexxHOU ceTeBOM
OpraHM3aIr1, HHBIX
BIIaJICTIBIICB
00BEKTOB
3JIEKTPOCETEBOTO

xossiictBa), (I1saifi,

ITokazatens kadecTBa
OKa3aHUs yCIyT 10
nepenaye
AIEKTPUUIECKOM
SHEepruu (OTHOIIEHUE
00111ero yuciia
3apErUCTPUPOBAHHBIX
CJIydaeB HapyIICHUS
KadecTBa
AIEKTPUIECKOM
SHEPIrHUH 10 BUHE
CETEeBOW OpraHHU3aluu
K MaKCHUMaJIbHOMY
KOJINYECTBY
nmoTpeouTenei,
00CITy’)KHBaeMbIX TaKOH
CTPYKTYPHOH
eIMHULIEN ceTeBOM

OopraHnusanvu B

[Mnanupyemsbie
MEpOIPUSATHS,
HaIpaBJICHHBIC HA
TIOBBIIIICHUE
KadecTBa
OKa3aHUs YCIyT
o repenaye
AIIEKTPOIHEPT U,
¢ yKa3aHHEeM
CPOKOB




TIJIaH) OTYETHOM IIE€PUO/Ie)
BH|CH1|CH2| HH |BH|CH1|CH2| HH |BH|CH1|CH2| HH |BH|CH1|CH2| HH
1 000 0| - 0 0 0| -0 0 0 - 0 0 0| -]1]0]0
«IEKTPOIIUT»-
DHeproceTb»

3. Hudopmanust 0 KayecTBe YCJAYT MO TEXHOJOTHYECKOMY MPHCOETMHEHHIO
3.1. Vudopmanus O HalIW4YMK HEBOCTPEOOBAaHHOH MOIIHOCTH (MOIIHOCTH, OINpPEAENsIEMOM KaK pa3sHOCTh MEXIy TpaHC(OopMaTOpHOH MOIIHOCTBIO
LEHTPOB MUTAHUS M CYMMAapHOM MOIIHOCTBIO 3HEPrONPHHUMAIOIINX YCTPOMCTB, HEHNOCPEICTBEHHO (MM OMOCPEIOBAHHO) NMPHUCOEAUHEHHBIX K TAKUM
LEHTPaM IMUTaHUS.

HanmeHoBanue [T1

obmmas MOTPEOUTENCH C y4eTOM MOTpeOUTENEH, 3aKIIFOYSHHBIX JOTOBOPOB
C yYETOM 3aKJIFOUEHHBIX

MpOITy CKHAs MIPUCOETMHEHHBIX Ha TII, momanHbBIX 3asBoK Ha TII u

6 . norosopos Ha TII, kBT Ha
CIIOCOOHOCTbD, norpeduTeneii, KBT Ha pean3any MJIaHOB KalUTaIbHbIX

B HarpsbKeHUe: .

KBT HaIlpsKEHUE: BIIOXKEHUH, KBT Ha HanpskeHue:
0,4 xB 6 kB 0,4 xB 6 xB 0,4 xB 6 kB

TEKYIUN pe3epB MOIIHOCTH

I IPUCOCTUHCHU S

TEKYILMHA pe3epB MOIIHOCTH JUIs
IIPUCOCIMHEHUS TTOTpeOHuTENei

IIJIAHUPYEMBIH Pe3epB MOIIHOCTH Ha
KOHeI] T'oJja ¢ Y4€TOM IPHUCOECINHEHHBIX

OTCYTCTBYET

3.2. Meponpustusi, BHIIIOTHEHHBIE CETEBOW OpraHM3aliell B LENIX COBEPIICHCTBOBAHMS ACATEIBHOCTH IO TEXHOIOTHYECKOMY IPHUCOSTHHEHUIO B
OTYETHOM IIEPHOJE.
1. CBoeBpeMeHHAsT IOATOTOBKA HEOOXOMUMBIX JOKYMEHTOB UISI OCYIIECTBICHHS TEXHOIOTHIECKOTO TPHCOCTIHEHUS
2. CBOECBpEeMEHHOE OCYIIECTBIICHHE TEXHOJIOTHYECKOTO IPHCOCTIMHEHUS
3.3. CBeneHus 0 Ka4eCTBE YCIYT MO TEXHOIOTHUECKOMY IMPHCOCANHEHHIO K DIEKTPUYECKIM CETSIM CETEBOW OpraHM3alIliH.

Kareropus npricoeanHeHusI TOTpeOUTENEH YCIyT 1O Iepeade dEKTPHIECKO YHEPriH B pa30MBKE IO MOIIHOCTH, B JHHAMHKE 10 TOaM

ceoie 15 kBt u no 150 | cBeime 150 kBt u meHee 00BEKTHI TI0 MPOU3BOJICTBY
10 15 kBT BKIIOUHATENTBEHO e menee 670 kBt N
KBT BKIIIOYHTEITHHO 670 kBt DJCKTPHUECKOH JHEPrH |5y -
ITokazarens JnHaMuka JlnHamuka JlnHamuka Jnnamuka JnHnamuka
2022 | 2023 [H3MEHEHHS | 5105 | 50on [H3MEHEHHS | oohs | oo |UBMEHEHUS | 5o | 5og [U3MEHEHUS | 50 | 5og |H3MEHEHHS
IoKa3aTes, 1oKa3aTeJs, [TOKa3aTes, IOKa3aTes, IOKa3aTeJs,
% % % % %
Ywucio 3asiBOK Ha
TEXHOJIOTHYECKOE
MPUCOEINHEHNE, 0 0 0 1 0 0 0 0 0 0 0 0 0 0
MMOJAHHBIX
3asIBUTEIISIMH, INTYKH
Yucno 3asiBOK Ha 0 0 0 1 0 0 0 0 0 0 0 0 0




TEXHOJIOTUYECKOe
MPUCOENHEHHE, 10
KOTOPBIM HaIlpaBJieH
MIPOEKT JIOroBOpa 00
OCYIIECTBIICHUH
TEXHOJIOTHYECKOT0
MIPUCOCINHEHUS K
ANIEKTPUIECKUM
CETsIM, HITYKU

Yucno 3asBOK Ha
TEXHOJIOTUYECKOe
MPUCOCAUHEHHUE, 110
KOTOPBIM HaIpaBiIeH
MIPOEKT JOTOBOpa 00
OCYILIECTBICHUN
TEXHOJIOTUIECKOTO
MPUCOSAUHEHHUS K
AIEKTPHUUECKIM CETIM
C HapyIICHHEM
CPOKOB,
MOJTBEPKICHHBIM
aKTaMu
KOHTPOJTH PYFOIITIX
OpraHu3aui u (W)
PELICHUSMH Cy[a,
IITYKH, B TOM YHCIE:

3.1

110 BUHE CETEBOU
OpraHH3aIuu

3.2

110 BUHE CTOPOHHUX
JIUIT




Cpenusis
MPOIOIKUTENBHOCTh
MOJITOTOBKH U
HaTIPaBJICHUS TPOCKTA
JoroBopa o0
OCYIIECTBICHUH
TEXHOJOTUIECKOTO
MPUCOCAUHEHHUS K
JNEKTPUUCCKUM
CeTsIM, JHEH

Yucno 3aKkiIr0YeHHBIX
JIOTOBOPOB 00
OCYIIIECTBIICHUU
TEXHOJOTHYECKOT O
MPUCOSAUHEHHUS K
IJIEKTPUUCCKUM
CeTSM, IITYKH

YHCno UCIOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBIICHUU
TEXHOJIOTHYECKOr0
MIPHCOCTNHEHUS K
AJIEKTPHYECKUM
CeTsAM, MTYKH




Uwrcno MCIOTHEHHBIX
JIOTOBOPOB 00
OCYILECTBIICHUN
TEXHOJOTUIECKOTO
MPUCOCTUHEHHUS K
JNIEKTPHYUECKIM
CETSM, IO KOTOPBIM

TIPOU3OIILIIO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HapyIICHUE CPOKOB,
MOJTBEPIKICHHOE
aKTaMu
KOHTPOJTU PYFOIITIX
opranuzanui u (Uim)
PELICHUAMHE CyIa,
IITYKH, B TOM YHCIIE:

7.1

10 BUHE CETEBOU
OpraHu3aluu

7.2

110 BUHE 3asIBUTEIS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cpennsist
MIPOIOJKUTEIHLHOCTh
HCIIOJHEHMS
JIOTOBOPOB 00
OCYIICCTBJICHIH 0 0 0 85 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTHYECKOr0
MIPHCOCTNHEHUS K
AJIEKTPHYECKUM
CeTsIM, JHEH

3.5. CTouMOCTh TEXHOIOIMYECKOr0 MPUCOCIUHEHHS K AJIEKTPUYECKHM CETSIM CETEBOHM PACCUMTHIBACTCS COTNIACHO IMpuKasy JlemapraMeHTa [[EHOBOTO U
TapudHoro perynupoBanus Camapckoit oomactu ot 28 Host0ps 2022 roga Ne 849,

4. KavecTBO 00C/Iy:KUBAHUS
4.1. KonuyecTBO OOpallleHWi, MOCTYIMHUBIINX B CETEBYIO OpPraHU3aIluio (BCEro), oOpamieHH, COAepKaNuX Xano0y u (WIM) oOpalleHHd, COIepKallux
3asfBKy Ha OKa3aHHE YCIIyr, MOCTYNHUBIIUX B CETEBYIO OPraHH3alMI0, a TAKXKE KOJIMYECTBO OOpPAIIEHHH, MO KOTOPHIM OBUIM 3aKIFOUEHBI JIOTOBOPHI 00
OCYILIECTBIICHUU TEXHOIIOTMYECKOro MPUCOSMHEHUS U (MJIM) JOrOBOPHI 00 OKa3aHWM YCIyr MO Hepefade dJICKTPUYECKOH SHEPruH, a TAKKE MO0 KOTOPhIM
ObLIH yperyJIHpOBaHbI Kaj00bl B OTYSCTHOM MEPHOJIE, & TAKIKE JUHAMHUKA [0 OTHOLICHHIO K IOy, MPE/IIECTBYIOIIEMY OTYECTHOMY.




DopMbI 00CITYKHBAHUSI
3aouHas ¢opma c OnexrponHas ¢opma c | Ilucemennas ¢opma c
Kareropun Ounas hopma UCITIOTb30BaHHEM UCITIOTb30BAHHEM CETH UCIIOTb30BaHHEM [pouee
N ofpameHut TeneOHHOM CBSI3U Wurepuer IIOYTOBOM CBA3U
. Junamuka Junamuka Jnnamuka Jnnamuka Jnnamuka
notpeduTencii 202|202| u3menenus U3MCHCHHUSI 202| uzmenenwus HU3MEHEHUS HU3MEHEHUS
2022|2023 2022 2022(2023 2022| 2023
2 | 3 |moka3atens, MOKa3aTeJs, 3 | mokazarens, MOKa3aTeJs, MoKa3aTels,
% % % % %
Bcero obpamennii
1 | morpeburencit, sTom | 1 | O -50 0] 0 0 0|0 0 0] 0 0 0 0 0
qHCIIe:
OKa3aHUE YCIyT M0
1.1 tepeadte 19| o 0 0] o0 0 010 0 0] o0 0 0| o 0
SIIEKTPUIECKOM
SHEPrHU
OCYIIECTBIICHHUE
1.2 | TexHomormyeckoro | 1 [ O -50 00 0 00 0 0 0 0 0 0 0
MPUCOCANHEHUS
KOMMEPUYECKHI y4eT
1.3 JIIEKTPUYECKOM 00 0 0] O 0 01]0 0 0] 0 0 0 0 0
SHEPrun
1.4 Katectso 0|0 0 0] o0 0 0o 0 0] 0 0 0| o 0
00CITy>)KUBaHUS
TEXHUYIECKOe
15| obcmyxusanue o|o 0 0|0 0 010 0 0|0 0 0| o 0
AIIEKTPOCETEBBIX
00BEKTOB
1.6 | mnpouee (yka3arp) 00 0 0] 0 0 0|0 0 0] 0 0 0 0 0
2 XKanobsr 00 0 0] 0 0 0|0 0 0] 0 0 0 0 0
OKa3aHHe YCIyT Mo
2.1 fepenate o|o 0 0] o0 0 010 0 0| o0 0 0| o 0
AIIEKTPUIECKON
SHEPrUH, B TOM YHCIIE:
Ka4eCTBO yCIIyT 110
2.1.1 fiepenate o|o 0 0] o0 0 010 0 0] o0 0 0| o 0
AIIEKTPUIECKON
SHEpruu
Ka4eCcTBO
2.1.2 AIIEKTPUUYECKOMN 0|0 0 0 0 0 0|0 0 0 0 0 0 0 0
SHEpruu




OCYIIECTBIICHUE
2.2 | TEXHOJOrMYECKOTO 0|0 0 0 0 0 0|0 0 0| O 0 0 0 0
MIPUCOEIUHECHUS
KOMMEPUYECKUH ydeT
2.3 JNIEKTPUYUECKOMN 0|0 0 0] 0 0 0|0 0 0| O 0 0 0 0
SHEPrHU
02.4 Kateetso 0|0 0 0| o 0 0o 0 0| o0 0 0| o 0
00CITy>)KUBaHUS
TEXHUYECKOE
00CITy>)KUBaHUE
2.5 00BEKTOB 00 0 0] 0 0 0]0 0 0| O 0 0 0 0
3JIEKTPOCETEBOTO
X03sICTBA
2.6 npodee (yKa3aTh) 00 0 0 0 0 010 0 0] O 0 0 0 0
g | SdbKa Ha okasamue | 4 | g -50 0] 0 0 00 0 0] o0 0 0| o 0
yeiyr
3.1 |10 TCXMONOIMACCOMY) 11 1 g -50 0] 0 0 00 0 0|0 0 0| o 0
) TIPUCOETUHEHUIO
Ha 3aKJI0YCHHE
JIOrOBOpa Ha OKazaHHe
3.2 | ycuyr momnepemaue | O | O 0 0 0 0 010 0 0|0 0 0 0 0
BJIIEKTPUYECKOMN
SHEpruu
OpraHu3aIus
3.3 |KoMMepHccKoro yHeTa) | 0 0] 0 0 0|0 0 0] 0 0 0 0 0
' JJIEKTPHUYECKOM
SHEpruu
3.4 | mnpouee (yka3aTb) 0]0 0 0O 0 0|0 0 0| O 0 0 0 0
4.2 Nadopmarus o AeaTeIbHOCTH 0QHCOB 00CTYKHBaHHS MTOTPSOUTEIICH.
Konuyectso
CTOPOHHUX
Howmep KomnuectBo Cpemsce Cpennee | opranuzanuii
norpeduTere, BpeMs Ha
Oduc Anpec TenedoHa, BpeMsl Ha
Tun Pexxum  [[IpegocTaBiisieMble|00paTHBIIHXCS OXKHUAAHUSA | TEPPUTOPUHU
N | oOcmyxuBaHus MECTOHAXOXK/Ie ajpec o0CITy)KHUBaHHE
. | odmuca .| paboTe yCIyTu OYHO B moTpeduTeNsy| ouca
moTpeouTenei HUS 3JIEKTPOHHOU oTpeOuTeN,
OTYETHOM B OYepenH, |00CIyKUBaHUS
HOYTHI MHUH.
nepuoie MUH. (npu HamMYUU
yKa3aTh
Ha3BaHUS




OpraHu3anui)

B OyHu C

443048, ropon 8'02; %co pUeM
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4.3. Nudopmarus 0 3209HOM OOCTYKMBaHUH HOTpeOUTENCH MOCPEICTBOM TeIe()OHHOM CBSI3H.

No HanmenoBanue Enunnna n3mepenus
[lepeuens HOMepOB TeneOHOB, BBIACICHHBIX I O0CTY>KUBAHHS Enunerii TenedoH ropsyeit InHIN:
1 HOTpeOHTENEH: 8(800)5502447

Homep Tenedona mo Bompocam 3HEprocHaAOKEHHUS:
Howmepa TenedoHOB IEHTPOB 00pabOTKH TeaeOHHBIX BHI30BOB:

2 OO6mee yncno TeneOHHBIX BEI30BOB OT MOTPEOHUTENCH 110 10
BBIJICJICHHBIM HOMEpaM Tele()OHOB
21 OO6mee uncino TeneOoHHBIX BHI30BOB OT IMOTpeOUTENIEH, HA 10

KOTOpBIE OTBETHJI ONIEPATOpP CETEBOH OpraHM3alUuN
OO6mee yrcno TeneOHHBIX BEI30BOB OT IIOTPEOUTENCH,
2.2 00paboTaHHBIX AaBTOMATUYECKH CHCTEMOW MHTEPAKTUBHOTO 0
TOJIOCOBOT'O MEHIO

Cpennee BpeMs OXUIaHUS OTBETA ITOTPEOHUTENIEM TIPH
3 Tese(hOHHOM BBI30BE Ha BBIJCIICHHBIE HOMEpa TeJIe(POHOB 3a 1 muH
TEKYIIUH TTeproT
Cpennee BpeMst 00pabOTKH Tene(OHHOro BBI30Ba OT
4 noTpeOuTeNs Ha BBIACICHHBIE HOMEpa TeJe(OHOB 3a TEKYIIUH 4 MuH.
TIepHOJ

4.4. Kateropusi oOpallleHWH, B KOTOPOW 3aperMCTPHPOBAHO HAWOOJbIIEE YHUCIIO OOpalleHUui BcCero, OOpalleHHH, COAEpKaIlMX Kajo0y, oOpalleHuH,
CoZeprKaIIuX 3asBKYy Ha OKa3aHUE YCIYT, IOCTYIHMBIIMX B OTYETHOM IIEPHOME, B COOTBETCTBHH ¢ IMyHKTOM 4.1 MHbopMannu o xadecTBe 00CTy KUBAHUS
moTpeOuTENeH YCITyT.

Hanbonpmee kommdecTBO oOpameHnit 3adukcHpoBaHO MO KaTeropud «OCYIECTBICHHE TEXHOIOTMYECKOrO IPUCOSAMHEHUS» B OYHOH (opme
00CITy’)KUBaHUS B TIOCPEICTBOM CETH WHTCPHET.

4.5. Ommcanue NOMOTHHUTENBHBIX YCIYT, OKa3bIBAEMBIX MOTPEOUTENI0, MOMHUMO YCIYT, yKa3aHHBIX B EJWHBIX cTaHgaprax KadecTBa OOCITYKHBAHUS
CEeTEeBBIMU OpraHU3AIMsMI MOTPeONTENIeH CeTEBBIX OpraHu3al|ii: Ipyrux yeiyr, momuMmo ECK He okaspiBaercs.

4.6. MeponpusTusi, HampaBICHHBIE HAa PabOTy C COIHMANBHO YS3BHMBIMH TPYIIIaMH HaceleHUs (IIEHCHOHEPHl, HWHBAIWIBI, MHOTOICTHBIE CEMBH,
yuacTHUKH BOB # 00€BBIX NEHCTBUIA Ha TEPPUTOPUAX APYTHUX TOCYIAapcTB B cooTBeTcTBUH ¢ DemepanbHbM 3akoHOM oT 12 stHBaps 1995 r. N 5-03 "O
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Betepanax" (Cobpanue 3akoHOmarenbcTBa Poceniickoit @eneparmu, 2000, N 2, cr. 161; N 19, cr. 2023; 2001, N 1, cr. 2; N 33, c1. 3427; N 53, cr. 5030;
2002, N 30, cr. 3033; N 48, ct. 4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, ct. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52,
cr. 5038; 2005, N 1, cr. 25; N 19, cr. 1748; N 52, ct. 5576; 2007, N 43, ct. 5084; 2008, N 9, cr. 817; N 29, ct. 3410; N 30, ct. 3609; N 40, ct. 4501; N
52, ct. 6224; 2009, N 18, ct. 2152; N 26, ct. 3133; N 29, c1. 3623; N 30, ct. 3739; N 51, c1. 6148; N 52, ct. 6403; 2010, N 19, ct. 2287; N 27, ct. 3433;
N 30, ct. 3991; N 31, ct. 4206; N 50, ct. 6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, ct. 5782; 2013, N 14, ct. 1654; N 19, ct. 2331; N 27,
ct. 3477; N 48, ct. 6165; 2014, N 23, cr. 2930; N 26, cr. 3406; N 52, ct. 7537; 2015, N 14, ct. 2008), MaTepr-OoMUHOYKY, YYACTHUKHU JIMKBUIAIHH
aBapuu Ha YepHoObLIbCKONH ADC UM NpupaBHEHHbIE K HUM KaTETOPHH TPaXKIaH B COOTBETCTBUU ¢ 3akoHoM Poccuiickoit denepaunu ot 15.05.1991 N 1244-
1 "O counanbHON 3amMTe Ipa’kAaH, MOABEPTrIINXCSA BO3ACHCTBUIO pagualuy BCIEACTBHE KaTacTpodsl Ha UepHoObuibckolt ADC" (Bemomoctu Chesna
HapoaHbix aenyratoB PCOCP u Bepxosrnoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Che3na HapoaHbIX AenyTtatoB Poccuiickoit denepanyu u
BepxosHoro CoBera Poccuiickoit ®@epepammu, 1992, N 32, cr. 1861; Cobpanue 3axkoHomatenbctBa Poccuiickoit Deneparmu, 1995, N 48, ct. 4561,
1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, cr. 3460; 2000, N 33, ct. 3348; 2001, N 1, cT. 2;

N 7, ct. 610; N 33, cr. 3413; 2002, N 30, cr. 3033; N 50, ct. 4929; N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 43, ct. 4108; N 52, cT. 5038; 2004, N
18, cr. 1689; N 35, cr. 3607; 2006, N 6, ct. 637; N 30, cr. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, cr.
3616; N 52, cr. 6224; N 52, cr. 6236; 2009, N 18, cr. 2152; N 30, cr. 3739; 2011, N 23, ct. 3270; N 29, cr. 4297; N 47, ct. 6608; N 49, cr. 7024; 2012,
N 26, cr. 3446; N 53, cr. 7654; 2013, N 19, cr. 2331; N 27, cr. 3443; N 27, ct. 3446; N 27, ct. 3477; N 51, cr. 6693; 2014, N 26, cr. 3406; N 30, cT.
4217; N 40, cr. 5322; N 52, cr. 7539; 2015, N 14, ct. 2008): yka3zaHHBIC KATETOPHH JIMI 00CITY>KMBAIOTCS BHE OYEPEIH.

47. TemMBl W pe3yabTaThl OIPOCOB IOTpPEOHTENEH, MPOBOAMMBIX CETEBOM OpraHu3alMedl UIs BBIABICHHS MHEHHS MHOTpeOuTened o KauecTBe
OOCITy’)KUBaHHWs, B paMKax HWCHONHEHUs EJMHBIX CTaHZapTOB KauyecTBa OOCIY)KMBaHWS CETEBHIMH OpPraHHM3AIMSAMHU IOTPEOUTENICH YCIYyr CEeTEeBBIX
Opra"u3aiui.

No HaunmenoBanue kputepus Cpennsisi orieHKa
1 [TomHOTa M AOCTYMHOCTh MH(OPMAIIUH O JEATEITBHOCTH OO(? «ONEeKTPOIUT»-IHEPTOCEThY, CBI3aHHOM C Mepenavyen 4.9
QIEKTPUYECKON DHEPruu
2 CoOrojieHrue CPOKOB 3aKITFOUCHUS JOrOBOPOB HA TEXHOIIOTUYECKUE TPUCOSTHMHEHUS 49
3 TepputopralibHast JOCTYITHOCTh ITyHKTa OOCITY)KUBaHUS KIMEHTOB 4,9
4 YpoBeHb 00CTyKHBaHHSI IO BOIIPOCAM TIepeladd 3JIEKTPOIHEPTHH 4,9
5 YpoBeHb 00CTYKHBaHHS 110 BOINPOCAM TEXHOJIOTHYECKOTO MPUCOSTUHEHUS 4,9
5 OnepaTHBHOCTD MPUHATHS PEIICHUS 4,9
6 Y noBneTBopeHHOCTh AeATenbHOCTEI0 OO0 «3IeKTpOmHTY-DHEProCeThy, CBI3aHHOM C Iepenayeii dIeKTpUIecKon 4.9
SHEPruy, B IEJIOM

4.8. MeporpusTusi, BHIIOIHAEMbIC CETEBOI OpraHU3anyell B IEIIX MOBBIIICHUS KauecTBa 00CITyKHUBAaHHsI TTOTpeOUTENEH.
- peryisipHOe OOCITYKHUBaHHUE AIIEKTPOCETEBOr0 X035iiCTBA

- CBOEBPEMEHHOE BBITIOHEHHE TEKYIIEr0 PEMOHTA AJIEKTPOCETEBOr0 X03HCTBa

- ObUTH OOecTieueHbl YCIOBHUS JIJISl TUYHOTO M 3209HOT0 OOCITY)KHBAHUS MTOTpeOUTENCH

- CBOEBPEMEHHAsI MMOJATOTOBKA HEOOXOAUMBIX JOKYMEHTOB JUISl OCYILIECTBICHUS TEXHOIOMHYECKOr0 MPUCOCIMHEHHUS

- CBOEBPEMEHHOE OCYIICCTBIICHHE TEXHOIOIHYECKOTO MPUCOCAHHCHHSI
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